
NACA® Summer Leadership Event 
Walt Disney World® Resort 

Orlando, FL 
June 19-22, 2016 

 
Dear Participant, 
 
We are excited you will be joining us at the 2016 NACA® Summer Leadership Event! The staff has 
been actively working to ensure that you have an exciting opportunity in Orlando. The enclosed 
information and delegate registration documents will help finalize your preparations. 
 
The NACA® Summer Leadership Event is a leadership development program for student leaders and 
advisors.   
 
Student Track 
The institute will utilize Disney Youth Education Series: College Edition educational programs and the 
experience of professionals in the field of student activities to teach student participants how to be 
effective student leaders and supervisors on their campuses.  This is a great opportunity for student 
leaders from all types of organizations (i.e., Greek organizations, Student Ambassadors, Student 
Employees, Spirit organizations, etc.) and for students who work in activities, leadership programs, 
campus recreation centers and student unions. 

 
The student track will focus on: 
 Leadership Development. 
 Inclusive Team Environments. 
 Peer-to-Peer Training and Supervision. 
 Customer Service and other Employability Skills. 
 
Throughout the event, participants will: 
 Enjoy two sessions led by Disney Youth Education Series: College Edition facilitators. 
 Engage in group learning and individual breakout sessions. 
 Participate in experiential activities in Disney Theme Parks. 
 Develop an action plan for accomplishing their student leader and career goals. 

 
Advisor Track 
Advisors will participate in Backstage Magic, a 7-hour, behind-the-scenes tour that includes a look at 
the inner workings of The American Adventure at Epcot®, a visit to Creative Costuming to see how Disney 
shows come to life, a journey into the legendary “utilidor” system that supports the Magic Kingdom® 
Park, as well as other exclusive peeks behind the scenes!  During this tour, advisors will discover the 
heritage, secrets and daily operations that bring Walt Disney World Resort to life.  Follow-up sessions 
will provide an opportunity for advisors to reflect on how to recreate this magic on their respective 
campuses through effective advising and coaching of student leaders.  
 
The advisor track will focus on: 
 Incorporating Disney techniques into student leader training programs. 
 Encouraging student leaders to create inclusive team environments. 
 Coaching students for their roles as peer supervisors. 
 Helping students connect their student leader experiences with employability skills. 

 



Throughout the event, participants will: 
 Enjoy a day-long Backstage Magic Tour that includes tours of all Disney Theme Parks. 
 Engage in group learning and individual breakout sessions. 
 Participate in experiential activities in Disney Theme Parks. 
 Share best practices and network with other advisors. 

 
Remember the real value of this institute is entirely up to you. We ask that you review the information 
in the enclosed documents and provide us with information requested including summer address, 
travel plans, and any special needs. Each participant attending must complete and return a Delegate 
Information Form. In addition, the Staff Advisor or summer contact for the institution must complete 
and return the Institutional Contact Information Form. It is important that all forms arrive to the NACA 
Office no later than Monday, May 23, 2016. 
 
If you have any questions about the NACA® Summer Leadership Event, please contact me via phone 
at 727.873.4180 or by e-mail at mmorrin@mail.usf.edu.  If I am not available and/or if you need 
immediate assistance, you may also contact Kerrie Sneed, Meeting & Event Manager at the NACA 
Office, at 803.217.3491 or by e-mail at kerries@naca.org. 
 
On behalf of the NACA® Summer Leadership Event staff, we look forward to seeing you in Orlando! 

 
Sincerely, 

 
Matt Morrin 
NACA® Summer Leadership Event Coordinator 
Our Host: Walt Disney World® Resort 
https://www.naca.org/SLE/pages/default.aspx 
 



 

Program and Housing Registration 
Upon arrival on Sunday, June 19, participants may check in after 3:00pm at Disney’s Coronado 
Springs Resort to receive conference materials and room keys. 
 
Check-Out/Departure Times 
Check-out is any time before 11 am on Wednesday, June 22 at Disney’s Coronado Springs Resort. 
Those flying and using the shuttle should make sure to schedule flights to depart Orlando 
International Airport after 12:00pm to ensure you are able to make your flight. Subject to availability 
of guest rooms, hotel rooms may be reserved for $159 per night + 12.5% tax three days before 
Saturday, June 18 and three days after Tuesday, June 21, 2016. 
 
Transportation from/to Airport 
Disney’s Magical Express service will be provided for attendees staying overnight at Disney’s 
Coronado Springs Resort who are traveling through Orlando International Airport. This service will 
consist of complimentary airport shuttle from/to airport, luggage delivery and remote airline check-in 
service on participating airline for domestic flights only. 

Prohibited Items 
Absolutely no alcoholic beverages, illegal substances, drug paraphernalia, fireworks, knives or guns 
are allowed on site. 
 
Smoking 
Hotel guest rooms are non-smoking. Designated smoking locations are available. The Hotel may 
impose a cleaning fee on the guest for smoking in its guest rooms. 
 
Attire 
Dress for the week is casual. There is always the chance of an occasional rain shower; so wet 
weather gear is suggested as well. In addition, please make sure to bring closed-toe sneakers that 
will need to be worn for specific on-site activities. Since temperatures in meeting rooms are always 
unpredictable, it is recommended that you bring clothes you can layer for additional comfort.  
 
Accommodations, Meals, and Supplies: 
The registration fee includes: 

 Two Disney Youth Education Series: College Edition sessions led by Disney facilitators. 
 Lodging (with roommate) at Disney’s Coronado Springs Resort. 
 Transportation from/to Orlando International Airport. 
 3-Day Park Hopper Ticket. 
 Free Wi-Fi. 
 Creating Magic: 10 Common Sense Leadership Strategies from a Life at Disney by Lee Cockrell. 

(Participants will receive text prior to event.) 
 Meals on: 

Sunday, June 19 – Dessert Buffet at Epcot 
 Tuesday, June 21 – Etiquette Dinner 
 Plus – $110 Disney Dollars 
 
 



Efforts will be made to honor roommate requests that are submitted on the Participant Information 
Form included in the registration confirmation packet.  Please indicate any special dietary needs on 
the Institute Registration Form. Participants should make their own arrangements for meals beyond 
those provided during the event. 
 
The Hotel Bell Captain can arrange to check baggage for guests arriving early and for guests 
attending functions on their day of departure. 
 
Special Request 
NACA would encourage all participants to stay at the event during all sessions and activities. If you 
would like to enjoy the nearby attractions, please plan to do so prior to the start of the NACA® 
Summer Leadership Event or following the event. 
 
Special Needs 
Any special accommodations or dietary requirements should have been requested on your Institute 
Registration Form.  Every effort will be made to accommodate participants’ special needs. 
 
Contact Names/Numbers 
For general NACA® Summer Leadership Event questions, such as the schedule, policies, and the 
weekend’s content, please contact Matt Morrin, NACA® Summer Leadership Event Coordinator at 
mmorrin@mail.usf.edu or 727.873.4180.   
 
For other questions, please contact the NACA Office at 803.732.6222. 
 
Once at the NACA® Summer Leadership Event, please contact Matt Morrin at 727.743.7059 with 
questions or concerns. 
 
NACA® Behavioral Expectations Agreement 
All participants must sign a copy of the NACA® Behavioral Expectations Agreement and e-mail or fax 
it to Kerrie Sneed at kerries@naca.org or 803.749.1047. The form is enclosed in this packet. 
 
NACA® Institute Delegate Agreement Disclaimer of Liability 
All participants must sign a copy of the NACA® Institute Delegate Agreement Disclaimer of Liability 
and e-mail or fax it to Kerrie Sneed at kerries@naca.org or 803.749.1047. The form is enclosed in 
this packet. 
 
Refund Policy/Cancellation 
Refunds for registration will be made only for requests received in writing at the NACA Office prior to 
the early registration deadline (May 2, 2016). No refunds will be given after this date, however, 
delegate substitutions may be allowed if the request is submitted no later than 4 weeks prior to the 
start of the institute (May 23, 2016). A $100 administrative fee will be charged for any cancellation.  
 
Please DO NOT contact Disney’s Coronado Springs Resort regarding registration questions. Please 
direct your questions to the NACA Office at 803.732.6222. 
 
 
 
 



NACA® Summer Leadership Event Tentative Schedule 
All events are located in the Coronado Springs Resort unless otherwise notated.  
 
Sunday, June 19, 2016 
2:30 pm–3:30 pm  ............. Registration/Check-In ......................................................................... Main Lobby 
3:30 pm–4:45 pm  ............. Rope Drop  ............................................................................................ Monterrey 1-3 
4:45 pm–5:00 pm  ............. Public Shuttle to Epcot® ..................................................................... Monterrey Circle Bus Stop 
6:00 pm–8:30 pm .............. Experiential Activity ............................................................................. Epcot® 
8:30 pm–9:00 pm  ............. NACA® Night on the World Showcase Lagoon .................................. Epcot® Italy Isola 
9:00 pm–10:00 pm ............ Illuminations: Reflections of Earth ..................................................... Epcot® World Showcase 
10:00 pm–10:15 pm  ........ Shuttle to Coronado Spring Resort ..................................................... Epcot® Bus Stop 
 
Monday, June 20, 2016 
STUDENT ONLY 
7:15 am–7:30 am .............. Public Shuttle to Epcot® ..................................................................... Various Locations 
8:45 am–12:15 pm ............ Group #1–Disney’s Leadership Strategies–College Edition® .......... Epcot® 
8:45 am–12:15 pm ............ Group #2–Disney’s Techniques of Teamwork–College Edition® .... Epcot® 
12:15pm–2:00 pm ............. Lunch on Your Own 
2:00 pm–2:45 pm  ............. Reflection Activity ................................................................................ Various Locations 
3:00 pm–5:00 pm  ............. Bringing the Magic of Disney to Your Organization ........................... Monterrey 1-3 
5:00 pm–5:30 pm  ............. Reflection/Experiential Activity ........................................................... Monterrey 1-3 
ADVISORS ONLY 
8:00 am–8:30 am .............. Private Shuttle to Epcot® ................................................................... La Mesa Patio 
9:00 am–3:30 pm .............. Backstage Magic Tour ......................................................................... Magic Kingdom® 
STUDENT & ADVISORS 
5:30 pm–6:30 pm .............. Creating Magic ..................................................................................... Monterrey 1-3 
6:30 pm–7:00 pm .............. Dinner on Your Own/Travel to Parks 
7:00 pm–Until ..................... Experiential Activity/Exploration Time in Parks 
 
Tuesday, June 21, 2016 
STUDENT & ADVISORS 
9:00 am–11:00 am ............ Being Walt: Learning How to Supervise the Disney Way ................... Monterrey 1-3 
11:00 am–12:30 pm ......... Lunch on Your Own/Public Shuttle to Epcot® 
STUDENT ONLY 
12:30 pm–4:00 pm ............ Group #1–Disney’s Techniques of Teamwork–College Edition® .... Epcot® 
12:30 pm–4:00 pm ............ Group #2–Disney’s Leadership Strategies–College Edition® .......... Epcot® 
ADVISORS ONLY 
1:00 pm–4:00 pm .............. Creating Magical Experiences & Leading Cast Members ................. Various Locations 
STUDENT & ADVISORS 
6:00 pm–7:30 pm  ............. Disney Dinner: The Bare Necessities of Everyday Etiquette ............. Monterrey 1-3 
7:30 pm–Until ..................... Experiential Activity/Exploration Time in Parks 
 
Wednesday, June 22, 2016 
9:00 am–10:15 am ............ I Can Show You the (WD) World .......................................................... Monterrey 1-3 
10:15 am–11:15 am.......... Creating the Magic on Your Campus .................................................. Various Locations 
11:15 am–11:30 am.......... Break 
11:30 am–12:00 pm.......... Now It’s Time to Say Goodbye ............................................................ Monterrey 1-3 
12:00 pm–12:15 pm  ........ Group Photos ....................................................................................... Monterrey 1-3 
    

 
 
 
 
 
 
 
 
 



This form is to be completed by each delegate attending (including advisors, if attending).  
Make copies as necessary 

 
NACA® Summer Leadership Event 

Walt Disney World® Resort 
Orlando, FL 

June 19-22, 2016 
 

Delegate Information Form 
Please return this form by e-mail or fax to Kerrie Sneed by Monday, May 23, 2016. 

This will assist the institute staff in contacting you prior to and during the event. 
Kerrie Sneed, Meeting & Event Manager, NACA 

Office: 803.217.3491 – E-mail: kerries@naca.org 
 

Important Information about You 
 
Name:               

College/University:              

Cell Phone Number: _________________________________  E-mail:   _____  

Street:            _____   

City: ____________________________________ State: ___________  Zip: _________________  

Emergency Contact (Parents/Spouse): ______________________________________________  

Emergency Contact Cell Phone Number (Parents/Spouse): _________________________  
 
Travel Plans - I am traveling to Orlando, Florida via:  
 
_____    Air   _____    Personal Car   _____    School Van/Car   _____    Other 
 
Arrival Date:      Arrival Time: _______________________            AM/PM 

Air Carrier and Flight Number:        _____   

Departure Date:     Departure Time: ____________________            AM/PM  

Air Carrier and Flight Number:        _____   
Remember, check-in is Sunday, June 19 after 3:00 pm, and check-out is Wednesday, June 22 by 11:00am. 

 
Housing Information 
 
I am: ___Student  ___Staff   

I am: ___Male  ___Female 

 
 

 

 

Thank you for providing us with this information.  We look forward to seeing you in Orlando, Florida. 



This form is to be completed by the Staff Advisor and/or Summer Contact  
for the institution (one per institution). 

 
NACA® Summer Leadership Event 

Walt Disney World® Resort 
Orlando, FL 

June 19-22, 2016 
 

Institutional Contact Information Form 
Please return this form by e-mail or fax to Kerrie Sneed by Monday, May 23, 2016. 

This will assist the institute staff in contacting you prior to and during the event. 
Kerrie Sneed, Meeting & Event Manager, NACA 

Office: 803.217.3491 – E-mail: kerries@naca.org 
 
Name of College/University: ____________________________________________________________ 
 
College/University Emergency Contact: __________________________________________________  
 
College/University Emergency Contact Title: ______________________________________________  
 
Phone Number: _______________________________Fax Number: ____________________________ 
 
Address: ____________________________________________________________________________ 
 
City: ______________________________ State: _________________   Zip: _____________________  
 
College/University Emergency Contact E-mail Address: _____________________________________     
 
College/University Emergency Contact Cell Phone Number: __________________________________ 
 
*Please list all delegates from your institution attending this event: 

 
Delegate Name             Title (if applicable) 
 
1.______________________________________   ____________________________  
 
2.______________________________________   ____________________________  
 
3.______________________________________   ____________________________  
 
4.______________________________________   ____________________________  
 
5.______________________________________   ____________________________  

Please ensure that Delegate Information Forms are submitted for each individual listed above. 
 

 

 

Thank you for providing us with this information.  We look forward to seeing you in Orlando, Florida. 



 
 

Delegate Agreement 

Disclaimer of Liability 

 
Institute: 2016 NACA® Summer Leadership Event 
 
Location: Walt Disney World® Resort – Orlando, Florida 
 

The undersigned is attending the event designated above and voluntarily desires to participate in an 
activity which takes place at an offsite location; the undersigned acknowledges that the National 
Association for Campus Activities has limited sponsorship of this activity and that NACA’s only interest 
in this activity is to make this trip available. NACA expressly disclaims any liability for personal injury 
or property damage or loss arising out of the act, omission or negligence of the undersigned. 

The undersigned is duly aware of the risks and hazards which may arise through the participation in 
such activity and understands that participation in such activity may result in loss of property and/or 
life and/or limb of the undersigned; 

Therefore, it is agreed as follows: 

In consideration of the undersigned’s participation in such activity, the undersigned hereby 
voluntarily assumes all risk of accident or personal injury, including injuries unknown and 
unanticipated, to his/her person or property and hereby releases and forever discharges the National 
Association for Campus Activities, its Board of Directors and Trustees, officers, agents, employees 
and assigns, from every claim, damage, liability, demand, action or cause of action of any kind 
sustained, whether caused by negligence of the said National Association for Campus Activities, its 
Board of Directors and Trustees, officers, agents, employees or by accident of otherwise arising from 
or connected with the undersigned’s participation in such activity. 

The undersigned assumes full responsibility for his/her actions and those actions of his/her guest(s), 
and, in the event of damage or disciplinary problem, will be responsible for compensation of 
damages to NACA and subject to disciplinary action through the NACA Complaint Process. 

The undersigned, by signing this release, hereby certifies that he/she has read and fully understands 
the conditions herein provided. 

 
Signature of Delegate: ____________________________________________________________  
                Date 
Printed Name of Delegate: ________________________________________________________  
 

 



 
 

Behavioral Expectations Agreement 
 

Institute: 2016 NACA® Summer Leadership Event 
 
Location: Walt Disney World® Resort – Orlando, Florida 
 
General Notice 
Participants of the above named NACA event are expected to conduct themselves in a responsible 
manner consistent with federal and state laws and host institution policies. Violation of law or policy 
while at the NACA Institute will result in the immediate dismissal from the program and notification of 
the delegate’s institution, and may result in criminal or civil prosecution. Institute fees are non-
refundable. 
 
By signing this form, I agree that I will not participate in the following: 
 
1. Use, possession, or distribution of alcohol or illegal drugs during the duration of the institute. 
 
2. Sexual assault or indecent exposure. Sexual assault is defined as the implied use or threatened 

use of force to engage in any sexual activity against another person’s will. 
 
3. Behavior which threatens the emotional or physical well-being and/or safety of participants 

including but not limited to any form of fighting, vandalism, etc. 
 
4. Unauthorized use of any fire safety equipment including the activation of alarms or extinguisher 

without immediate cause. 
 
5. Use or possession of weapons. 
 
6. Skip educational sessions or planned activities. 

 
7. Behavior unbecoming of my college/university and of NACA. 
 
Process 
Alleged violations will be reviewed by event staff. If it is found that it is more probable that a violation 
has occurred than not, the delegate will immediately be dismissed from the event. A formal incident 
report will be filed and forwarded to the NACA Office. 
 
By signing below, you acknowledge that you have read and agree to abide by these guidelines. 
 
_______________________________                      ________________________________  
Signature of Delegate     Date   Signature of Institute Coordinator     Date 
 
_______________________________   ________________________________  
Printed Name of Delegate     Delegate Institution Name    


